
BY NICK KESSLER 
CVAB REPORTER 

The day after the Recovery Initiative 
Event at the Center for Community 
Health took place, a much smaller 
but equally important series of meet-
ings took place in the same room. 

While a small portion of the Recov-
ery Initiative Event was a panel fo-
rum, the meeting that took place 
from 11am to 12:30pm the next day 
was a much more interactive group, 
one that discussed the shortcomings 
of the Mental Health system as a 
whole (and thus informing group 
leader and Clark County consultant 
Andrew Keller about them), as well 
as brainstorming possible solutions 
that Andrew could present to the 
state government. 

One of the bigger issues mentioned 
was the merging of professional and 
peer counseling (which is something 
staff and volunteers at CVAB do 
every day) and how hazy the frame-
work of this plan still is.  It was ada-
mantly voiced that peer counselors—
specifically those who are/were con-
sumers—had a distinct advantage 
over professionals. 

Also mentioned were crisis and 
homeless issues.  Many people on 
the panel, if not all, saw these as rela-
tive topics.  It was observed by one 
speaker that many consumers go 

into a “gray area,” where they “fall 
through the cracks,” wind up in a 
crisis situation and hospitalization, 
and then run out of insurance and 
are forced onto the streets; or, if 
they’re lucky, they get the limited 
time of 60 days at Share. 

A point was made that Intensive 
Case Management at Columbia 
River Mental Health Services can 
help anyone, even if they have no 
insurance, but the amount of help 
they would receive was debatable. 

The fact that there are only 3 regis-
tered payees in Clark County was a 
frustrating fact that made it obvious 
that educational medication manage-
ment to consumers was a necessity.  
It was conclusive among most mem-
bers on the panel that people with 
Medicaid/Care should be given a 
check to prove they can spend 
money on their own terms so they 
won’t feel so limited. 

It was an enthusiastic group to say 
the least; there were several represen-
tatives from CVAB, as well as the 
Clubhouse.  A few other consumers, 
the majority of them having paying 
jobs in Mental Health services, also 
attended.  We were very fortunate to 
have a speaker/reporter like Andy 
Keller on board.  Hopefully voices 
were heard enough to make signifi-
cant changes. V 
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The Voice welcomes all original contributions 
related to your recovery experience that you may 
want to share with our community.  We’ll treat 
each with respect and we’ll try to print them as 
submitted but may need to edit for space.  Our 
deadline is the 15th of each month.  Thank you. 
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CVAB is a consumer-run  non-profit organization. 

Recovery Theme 
CVAB is committed to the reality of 
Recovery.  We encourage you to 
look for a Recovery Concept posted 
each month and enter into the dia-

log we enjoy around the new theme 
at each CVAB Community Gather-
ing.  November’s theme is Individu-
alized and Person-Centered. V 



I really hate it when people give CVAB 
a bad name, mention it in a harsh 
tone, or see it as “just this small part of 
a large building on Fourth Plain Boule-
vard next to the VA.”  Obviously from 
this example there are people that par-
ticipate and people that don’t.  Those 
who don’t have their reasons, but at 
the same time, they are really missing 
out.  What you get out of life is quite 
often what you put into it, just to ex-
press a cliché in an appropriate con-
text. 

When a lot of people come into 
CVAB, they seem to have this subcon-
scious impression that it’s just this bor-
ing drop-in center with some com-
puters lying about and staff members 
twiddling their thumbs.  Man, how 
disrespectful can you get?  I think these 
people need to know that CVAB is a 

place where, if you choose, you can 
take part in or even lead entire cam-
paigns to change the community 
around us.  CVAB is sort of like a 
sleeping dragon.  It’s always here in its 
lair, but it has capabilities that reach 
far beyond the bounds of what most 
people consider.  CVAB’s staff have 
done an excellent job with the Re-
spect/Recovery/Responsibility prem-
ise, and this is what sets the founda-
tion for great things happening. 

So if you’re not sure about CVAB, ei-
ther by reputation or direct experience, 
give it a chance.  If you are intimi-
dated, tell someone.  If you are dis-
gusted, tell someone how you’d like to 
see things done.  But give it a chance.  
I have a feeling you won’t be disap-
pointed. V 

remember everyone’s 
first name. I have en-
joyed meeting every-
one, and glad life is 
working out better for 
you. Thanks for put-
ting up with me. 

In no way does a per-
son volunteer for self. 

In December 2007, it 
will be one year that I 
have volunteered at 
CVAB. I have been a 
greeter, answered tele-
phone calls and have 
greeted people when 
they come to CVAB. 

I have worked hard to 

A person feels better 
about themselves be-
cause they help some-
one else, and reach out 
to others. This helps a 
person with self confi-
dence and self esteem. 

Enjoy life and have a 
nice day. V 

Disrespecting CVAB 

Volunteering by Carolyn M 

Words… from Paula C 
they are down, or words 
can harm and tear peo-
ple down. I know that 
here at CVAB that we 
use healing words and 
lift people up and I’m 
glad of that. V 

Note:  Write Around Port-
land will begin a 10 week 
workshop at CVAB in Feb-
ruary 2008.  We hope each 
of you at CVAB find your 
voice. 

In the future I would like 
to change the world with 
my words and talent for 
writing. 

I know that words can 
heal the broken hearted 
and lift people up when 

CVAB is sort of like 

a sleeping dragon.  

It’s always here in 

its lair, but it has 

capabilities that 

reach far beyond 

the bounds of what 

most people 

consider.   
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Thanks so much to all of you who attended the recent 
Family Forum, and joined in a discussion of family re-
sources in Clark County. The forum allowed us to take a 
closer look at the resources that currently exist, explore 
any barriers that get in the way of families accessing those 
resources, and talk about additional offerings that would 
benefit families in the future.  

In addition to CVAB members, we welcomed 
others representing Clark County consumers 
and families, the local NAMI Chapter, Colum-
bia River Mental Health Services, YWCA Clark 
County, Educational Opportunities for Chil-
dren and Families (EOCF), Catholic Commu-
nity Services, Children’s Center, The Lord’s 
Gym, Children’s Home Society, Special Educa-
tion Parent Teacher Student Association 
(SEPTSA), Juvenile Justice Connections Pro-
gram, Corrections, our Mental Health Oms-
buds, SAFE WA and Department of Commu-
nity Services staff. It was so great to see people 
representing all of these organizations working 
together to improve services for families in 
Clark County! 

The item most identified by the attendees as a 
barrier and as a dream for the future was additional educa-
tion surrounding the availability of resources. Everyone 
wanted to know what was available, and how to access 
those services. Attendees said they wanted local service 
providers to know about resources so the information 
could be shared when it was needed. Additionally, atten-

dees wanted to see more training for certain provider pro-
fessions in the areas of treating all individuals with under-
standing and respect.  

The second most identified dream for our community was 
more support for parents and other caregivers. People sug-
gested additional support groups, trained people like peer 

supports or benefits specialists to provide help 
navigating systems, and legislative advocacy to 
help rewrite legislation such as HIPAA that has 
negatively impacted family relations.  

Attendees also indicated that it would be benefi-
cial for their families if there were more re-
sources for youth. They hoped for additional af-
ter school activities, additional support groups 
for teens and children, additional youth centers 
easily accessible and open to everyone. An ongo-
ing dream is additional services for transition 
aged youth to help them successfully move from 
child to adulthood with no interruption in ser-
vices or support. 

Affordable, available housing, smoother referral 
and collaboration processes between agencies, 
and additional funding for services completed 

our wish list. Based on the input from that event, a list of 
six recommendations has been approved for action by the 
Clark County Regional Support Network’s Executive 
Team, including education for families and providers. I will 
be continuing to work with SAFE WA and other local com-
munity organizations to see how we can work together on 

“My Humble Poem” by Sara 

Lord, give me the peace I daily need, 
teach me kind words to say. 
Send your angels to give me comfort, 
and help me be grateful for each passing day. 
Lord, give me patience to endure my fears, 
and wipe away my tears. 
Give me the strength to pray again. 
Lord give me faith to get me through, 
each and every day. 
Make an angel on my path to gently guide my way. 
Lord teach me forgiveness as Jesus taught. 
Open my heart to laughter. 
It’s the human angel friends who always cheer 
me up and to my heart they are very dear. 

The wounded seek refuge with cause 

Shelter is the need until the storm has ended 

Self worth dictates survival then success 

Life struggles are many 

Profound are the demographics of life 

God’s promises are assured and the power 

  of his healing hands extend to the needy 

The prerequisite is to love God ourselves and 

  our fellow man. 

                                       David C. 

Family Forum News by Pat Roe, RSN Family Support Specialist 

Poetry Shared from CVAB Community Members 

The item most 

identified by the 

attendees as a 

barrier and as a 

dream for the 

future was...  

Page 1 Volume 2 Issue 5 3 



PO BOX 1707 
1601 E Fourth Plain Blvd 
Building 17 Suite A114 
Vancouver WA, 98661 

Phone: 360.397.8050 
Fax: 360.397.8059 

E-mail: info@cvab.org 

Consumer Voices Are Born  
CVAB 

there are a number of other mod-
els but none that has consumer 
leadership as a value, in the by-
laws, and in the day-to-day prac-
tices. 

CVAB recognizes the unique op-
portunity and significant responsi-
bility that comes with being the 
only agency like ours in the state.  
We also sense how important the 
contributions of each of you to 
CVAB’s success.  The question is 
how will we responsibly make our 
voices heard as we contribute to 
the rise of successful consumer-run 
organizations? 

Responsibility.  Consumers across 
Washington are voicing the desire 
for consumer-run and peer-oriented 
recovery organizations to play a 
more significant role in mental 
health and other services.  One of 
the major barriers to this is at this 
time is CVAB is the only consumer-
run non-profit agency providing ser-
vices seven days a week in the State 
of Washington. 

Think about that for a moment….  
There are consumers in every other 
part of Washington wishing they 
had an organization that offers sup-
port and encouragement to one an-
other, that they could call their own 
and CVAB is the only one.  Sure, 
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