


when seeking services for myself 
and my son.   

I am so excited about the opportu-
nities that come 
with this posi-
tion. My new 
duties will in-
clude assisting 
CCRSN staff in 
planning and 
coordinating 
the develop-
ment and ongoing implementation 
of priority services for families 
with children in the public mental 
health system and to promote the 
vision of recovery and resilience 
and community integration. I will 
be assuring that family voice is 
present at the county table.    

I am also excited about the oppor-
tunity to work in close partner-
ship with community organiza-
tions such as CVAB and NAMI, 

for discussions about the ongoing 
needs of families in Clark County 
as we hopefully find ways to meet 

them together.   

If you have questions 
or comments about 
what I will be doing, 
you can reach me at 
the Department of 
Community Services, 
397-2130, ext.7874, or, 
I’ll be attending the 

monthly CVAB Community Gath-
ering, we can meet and talk more 
there. V 

 

Pat Roe  
Family Support Specialist 
Clark County Dept. of Community 
Services 
(360) 397-2130, ext. 7874 
patricia.roe@clark.wa.gov 

For those of you who I haven't had 
the opportunity to meet yet, my 
name is Pat Roe and I am the new 
Family Support Specialist at the 
Clark County Regional Support 
Network (CCRSN). While new to 
the position, I am not new to the 
County having worked for almost 
5 years as a parent partner and 
certified peer support counselor 
providing direct services for fami-
lies in the Connections Program 
at the Juvenile Justice Center.  

My degree is in Psychology and 
Business from Eastern Oregon 
University, but it is my real-life 
experiences as a parent and men-
tal health consumer that brought 
me to this work. I understand 
many of the unique challenges 
faced by families having lived 
through them within my own 
home. It is a personal goal of mine 
that no other parent should feel 
the isolation or desperation I did 

Why a kolumn about the Warm 
Line?  After all, most of 
you know all about it, 
right? 

Well, apparently not.  
After all, the most calls 
I’ve ever got during a 
five-hour shift is a 
meager “3”.  I find this 
rather disconcerting, 
especially considering 
the fact that it’s adver-
tised on all the CVAB 
cards, flyers, and is-
sues of the Voice. 

It’s hard to know how to feel after 
that five-hour volunteer 
shift when you’ve re-
ceived—at the most—
three calls.  Five hours of 
sitting with the pagers 
and trying to bide time. 

I guess if all those other 
people out there who 
don’t call don’t need the 
Warm Line, it’s time to 
cancel the resource and 
move our energies else-
where.  But I don’t think 
the above scenario is 

true.  I think a lot of people are 
afraid to call the Warm Line; per-
haps they don’t want to open up 
and would rather wait until a cri-
sis explodes around them.  But 
when you really think about it, 
the Warm Line deals with the 
problem in a much better way.  
And it sure keeps the volunteers 
busy if we actually receive calls!  
If the number is indeed among 
700-800 visits a month here at 
CVAB, then people should be 
aware of it.  But perhaps we need 
a better way of spreading the 
word.  Who knows? V 

Meet Pat Roe 

The Warm Line 
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“I will be assuring that 

family voice is present at 

the county table.” 

Kessler’s 
Kolumn 
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I just wanted to say thanks to the 
Staff and Volunteers of 
“Consumer Voices are Born”. 

Thanks for being there during the 
passing of my Mom in June. I was 
very grief stricken and did not 
know where to turn. Not only was 
I grieving but I also have a mental 
illness and was being sympto-
matic at home. One day my Case 
Manager planted a seed and said 
“what about CVAB.” I actually did 
not feel like seeing anybody for a 
week or two afterwards. But one 
day I was sitting there praying, 
what do I do? Then CVAB auto-
matically came to mind. So I de-

cided to pay them a visit and I 
think I walked into CVAB crying. 
To make a long 
story short, the 
Staff and Volun-
teers were won-
derful to me. I 
made a lot of new 
friends, partici-
pated in their 
groups. They were 
there to listen mostly. The good, 
the bad, the humorous. I am so 
proud of my association with 
CVAB and I know my Mama 
would be proud of them too. My 
faith has gotten me through the 

rough patches and I know that I 
will see Mama and Daddy again 

and I can say come 
meet all my friends I 
made at CVAB! V 

was recognized for 
her personal story 
of success as she 
inspires and works 
to bring hope to 
others. 

Congratulations 
Teri!  We are very proud of you!  V 

Teri Owen, CVAB 
Board member and 
volunteer, was 
given the Commu-
nity Advocate 
award by the Coun-
cil for the Homeless 
during their annual Hope and Ac-
tion Luncheon in September.  Teri 

You can help CVAB understand 
what is going well and what we 
can do better.  Please complete 
the enclosed survey and return it 
to CVAB before October 31, 2007. 

We’ll compile the results and re-
port back in December how your 
input affects CVAB in the New 
Year.  Thanks in advance! 

Members Advisory Council (MAC) 

Thanks CVAB! From Sara 

Congratulations Teri! 

tunities outside of CVAB. 

The next meeting is Monday, Oc-
tober 8, at 3 PM.  Please signup 
in advance at CVAB by filling 
out a yellow registration form 
and come prepared to contribute 
and learn. V  

It was suggested and then decided 
at the CVAB Community Gather-
ing that there was interest in sub-
mitting movie ideas for our Thurs-
day afternoon matinees.  We are 
open to documentary and enter-
taining ideas.  If we get enough 
good ones, we may start showing 
some in the evenings.  Please sub-
mit your ideas in writing to 
CVAB. V 

CVAB is creating a Members Ad-
visory Council (MAC).  We are 
seeking members who will partici-
pate in helping CVAB staff and 
Board make decisions that impact 
everything from CVAB programs 
to county policies to legislative 
changes.  This is an opportunity 
to get involved within CVAB and 
get connected to leadership oppor-
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“I made a lot of new friends, 

participated in their groups. 

They were there to listen mostly. 

The good, the bad, the 

humorous.” 

“I am recovering from 

everything...I am living proof that 

people can and do recover.” 

Teri Owen 

Movie Ideas? 

CVAB Survey 
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PO BOX 1707 
1601 E Fourth Plain Blvd 
Building 17 Suite A114 
Vancouver WA, 98668 

CON SUME R VOICES A RE BORN —CVA B 

what is going well and what 
could be better with CVAB.  
The Board of Directors and 
staff are interested in your 
feedback and will use it.  First, 
you’ll get a report back at the 
November Community Gather-
ing about what you reported to 
us—the raw data.  Second, you 
will be able to read the analy-
sis of what we discovered in 
the December issue of The 
Voice.  Third, we will attempt 
to put what we learned into 
practice during 2008 and be-
yond. 

I must confess, I hesitated to 
send out this survey because I 
thought we offered so many op-

In a past column I referenced a 
mentor I once had who often 
stated that we should not as-
sume anything about a group 
that we are about to speak to; I 
think this is sage advice. 

 

This month, you’ll find the first 
CVAB Assessment.  It is a sur-
vey for you to fill out that asks 

portunities for you to give feed-
back, many of which aren’t be-
ing used.  But then I remem-
bered the words of my mentor 
and the need to take advan-
tage of every way possible to 
get the feedback necessary to 
evaluate and plan what we do 
to benefit the most people pos-
sible. 

Please complete and return the 
first CVAB Assessment before 
October 31, so we have to as-
sume nothing. V 

Executive Direction from Brad Berry 

Phone: 360.397.8050 
Fax: 360.397.8059 
E-mail: info@cvab.org 

A Person-Centered, Recovery-Oriented, 
Supportive Community 

C VA B  Nonprofit Org 
US Postage Paid 
Vancouver, WA 

Permit #435 

WWW. CV AB ONL INE. CO M  

Clark County Recovery Initiative 
Stakeholder Presentation and 
Trilogy Website Introduction 

October 11, 2007 

Stakeholder Presentation & Q&A 

10 AM—2 PM 

Trilogy Website Presentation & 
Training 

2—5 PM  

CVAB for Details! 

Note:  Other feedback opportunities 
presently include:  CVAB MAC, 
CVAB Community Gatherings con-
versations with CVAB Staff, and the 
Clark County Recovery Initiative.  
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